
 

 

NARTA EHP FRIDGE FREE DELIVERY PROMOTION  

TERMS AND CONDITIONS 
 

1. Instructions on how to participate in the offer and claim the Free 

Delivery (defined below) form part of these Terms and Conditions. 

Participation in this offer is deemed acceptance of these Terms and 

Conditions. 

 

2. This offer is only open to Australian residents aged 18 years or over who 

reside within the standard delivery area of a Participating Retailer (as 

set out further below). 

 

3. Employees (and their immediate families) of the Promoter, Participating 

Retailers (defined below) and agencies associated with this offer are 

ineligible to claim. Immediate family means any of the following: 

spouse, ex-spouse, de-facto spouse, child or step-child (whether 

natural or by adoption), parent, step-parent, grandparent, step-

grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, 

step-sister or 1st cousin. 

 

4. The offer commences on 01/01/2026 and ends at 11:59pm AEDT on 

28/01/2026 (“Offer Period”). For clarity, delivery of an Eligible Product 

(defined below) can be made after the end of the Offer Period. 

 

5. To be eligible to claim the offer, claimants must purchase, and pay for 

in full, any eligible Electrolux or Westinghouse Fridge as listed in 

Annexure A (“Eligible Product”), from a Participating Retailer (defined 

below) during the Offer Period (“Eligible Purchase”). In the event a 

purchase receipt is not automatically provided to claimants upon 

completing their Eligible Purchase, it is the claimant’s responsibility to 

request such material. Availability of models may vary by store.  

 

6. Upon completing an Eligible Purchase, the Eligible Product will be 

delivered to the claimant’s nominated address free of charge (“Free 

Delivery”). 

 

7. Only one (1) claim will be permitted per household.  

 

8. A “Participating Retailer” means any of the following retailers (including 

online): 

 

• Begents powered by Betta 

• Betta Home Living 

• Billy Guyatts 

• Bing Lee 

• Bi-Rite Home Appliances 

• Designer Appliances 



 

 

• E & S Trading 

• Hart & Co 

• JB Hi-Fi 

• Retravision 

• Spartan Appliances 

• Stan Cash 

• The Good Guys 

 

9. Free Delivery will be provided by the Participating Retailer in 

accordance with their standard delivery guidelines as referenced on 

each Participating Retailer’s website. Delivery may be provided by a 

third party as contracted by the Participating Retailer. 

 

10. Some exclusions may apply. Free Delivery may not be available for 

some Eligible Purchases if an individual lives outside of the standard 

delivery area of a Participating Retailer. If an individual makes an 

Eligible Purchase in a physical store, a member of staff from that 

Participating Retailer will advise the claimant at the time of purchase if 

they are not eligible for Free Delivery due to their delivery location 

and/or if additional delivery costs will be incurred due to delivery 

location.  

 

11. For purchases made online, the Free Delivery will be added to the 

claimant’s cart automatically if Free Delivery is available (i.e. the 

claimant’s postcode is within the Participating Retailer’s standard 

delivery area). Otherwise, an additional delivery fee may be 

applicable if the claimant lives outside of the Participating Retailer’s 

standard delivery area. A Participating Retailer reserves the right to 

contact the claimant after their purchase to advise if additional 

delivery fees will be required before the delivery is made. The claimant 

will then have the option of cancelling their order and receiving a full 

refund based on quoted delivery fees.  

 

12. Free Delivery includes delivery of Eligible Product from the Participating 

Retailer to the front door of the delivery location. For clarity, Free 

Delivery does not include installation, setup costs, removal of 

products/packaging and/or any other services. 

 

13. If an individual does not use the Free Delivery offer (for example if the  

individual selects ‘Click and Collect’ or otherwise arranges their own 

transport of the Eligible Product from the Participating Retailer), the 

Free Delivery offer will be forfeited and the individual will not be 

entitled to any other reward or substitute offer. 

 

14. Any ancillary costs associated with redeeming the Free Delivery are not 

included. 

 



 

 

15. The Promoter’s decision is final and no correspondence will be entered 

into.  

 

16. If this promotion is interfered with in any way or is not capable of being 

conducted as reasonably anticipated due to any reason beyond the 

reasonable control of the Promoter or the Participating Retailer or a 

third party contracted by the Participating Retailer including but not 

limited to pandemic, technical difficulties, unauthorised intervention or 

fraud, the Promoter reserves the right, in its sole discretion, to the fullest 

extent permitted by law (a) to disqualify any claimant; or (b) to modify, 

suspend, terminate or cancel the offer, as appropriate. 

 

17. Claimants who use multiple email addresses, residential addresses 

and/or aliases may be disqualified.  

 

18. Nothing in these Terms and Conditions limits, excludes or modifies or 

purports to limit, exclude or modify the statutory consumer guarantees 

as provided under the Competition and Consumer Act, as well as any 

other implied warranties under the ASIC Act or similar consumer 

protection laws in the States and Territories of Australia (“Non-

Excludable Guarantees”). Except for any liability that cannot by law be 

excluded, including the Non-Excludable Guarantees, the Promoter 

(including its respective officers, employees and agents exclude all 

liability (including negligence), for any personal injury; or any loss or 

damage (including loss of opportunity); whether direct, indirect, 

special or consequential, arising in any way out of the offer. 

 

19. Except for any liability that cannot by law be excluded, including the 

Non-Excludable Guarantees, the Promoter (including its respective 

officers, employees and agents) is not responsible for and excludes all 

liability (including negligence), for any personal injury; or any loss or 

damage (including loss of opportunity); whether direct, indirect, 

special or consequential, arising in any way out of: (a) any technical 

difficulties or equipment malfunction (whether or not under the 

Promoter’s control); (b) any theft, unauthorised access or third party 

interference; or (c) any claim that is late, lost, altered, damaged or 

misdirected (whether or not after their receipt by the Promoter) due to 

any reason beyond the reasonable control of the Promoter. 

 

20. The Promoter is Narta International Pty Ltd (ABN 81 003 379 486) of Suite 

2.02, Level 2, Building F, 1 Homebush Bay Drive, Rhodes, NSW 2138. 

 

  



 

 

Annexure A - Eligible Products 

 

Note: Availability of models may vary by retailer. 

 

BRAND MODEL 

Electrolux EHE5267BC 

Electrolux EHE5267SC 

Electrolux EHE6899BA 

Electrolux EHE6899SA 

Electrolux EQE5607BA 

Electrolux EQE5657BA 

Westinghouse WHE6060SB 

Westinghouse WHE6170BB 

Westinghouse WHE6170SB 

Westinghouse WQE6170BB 

 


